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ABSTRACT v ^ 

' The objective ";of this essay and bibliography is to 
assis^ information and library^ pro^essipna Is, as well as individuals 
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gerontology, including concepts and development',' research, public 
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two examines the role o.f information in sacial gerontology with 
emphasis on in^formation for cider- person^s/ ^information for those who : 
work with the elderly, and international 'issues. This is riq^ 
primarily an Educatio-nal Resources iTiformation Center. (5RIC) 
bibliography, although almost half of the citations are either HRIC 
documents announced in Resources in Education (RIE) or journal 
articles reviewed in Current^ Index to Journ-als in Education (CIJEj. A' 
list of bibliographic sources is included. -(Author/CWM) 
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. Introducoion 



■7 : Eric ^ Hof f er said in his book Reflection? on the Hu man Condit io'n: ^ 

■■• . ' ' ■ ■ " * > , . — ^ — — - 

•\r.that which is unique and worthwhile in us makes itself felt only in 

fl'ashe§. : If we do not know how to catch and^ savor the flashes, we are 

without growth and exhilaration." The followin^rief 6^)^011 at temg)t 

nothing more than to catch soke of the flashes .that indicate issues and 

trends in social gerontology and the role of infonnarion in thip field. - 

The objective of this bibliography is to 'assist i^if otmatign and " 

library professionals, as veil as individuals from orher discipline's" who 

are new to the field o,f social gerontology, to gain some insights into ■ 

the major themes and issues. The focus is on the role of ■ inf ormat4.on ' ' 

and data in gerontological resea?WT, public .pofiicjy and' setyice deliVery, 

ft*'.' 

and on information and lib rsry services to -older persQas7~>- Indiyitiual. 
aging is considered rather zhan societal-aging. ' 
Some limitations must db pointed out. This Is ndt'a biblibgra^hy 

■ ■. • 4 ■ , . ■ - . . . - ■ 

of sources on special topics related to the elderly, such as. health, ^ 
housing, nutrition, or transportation . , Nor >as . there any* attepipt to / ; 

provide a guide to general reference source^ suchVa^bibiiogr^phies oi: 

' ' . • ' ' '» ■■ . • ■ * . * • ' # ■ 

directories. = , - 

The bibliography is divided into two parts: (I), Biapkground inci^d- / 
' ' ' ' ■ - . ^. 4" * 

ing (A) Concepts and development , (B) Research^ in social" gerontolbgy , 

(C) Public policy, human services and advocacy, (d5 Education and .train- ' 

ing; and (II) The Role of information including (A> Information for 

older persons, (B) Information for those who work with the elderly, ■ " ' 

(C) International issues. . • 



This^i^not primarily ^.u EVti^ bibliography, although almost half 

or the; citations are eithe^JP ioeumeats announced -in R esources i n , 

Education (RIE) or joamaiCv^U. reviewed, in Current Index to 

To»rn.ls in Education (Cl^X). th. sources cited ! were selec ■ ^ 

to-assisi the asers of tx^^ M ,of=^hy to better understand the .Id 

<,f social geroncclofflf vant ts inf.r^tion needs and resources. ; 

\ltem^ with ID numbers Hic.r, a-, not available through the ERi: 

Document Reproduction Se- kDFS are .^dicated by a single ast. 

availability sources for Z... ar. included in the review in ^sou^ 

. . /PT- ' -1 Afi I - =av be ordered frdm EDRS . in microf 
in Education (RI- - -"^P^jjj^ 

. fur- a<5t«irisks For iiiformatic on 

but not in photocopy ar . nml-^Lr- by twc asterlsKs. 

■ ■ . - -v ■ ( 

ardering ERIC documen ts 'Mui- pagt ^9. /V^ _ 

' While. Citations w. ., i n..bers are not available through EDRS 
. these journals are -w.d. . .e in libraries, and copies of artx^ea 

froxa a number pf . the .-r .as 'Indexed in CUE are now available thr.^h 
university Microfilms il^ information and journal names are pro- 
vided in CIJE^beginn:. 4^ -e September 1977 issue. 
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,ing, is the process 



Background * 

A* ' Concepts and Deyl^lcpmeht 

"Ceron" :n (^^ek p ans- olsi nian. Hunj/i. 

of the cumula,tive chan^-eft that, occur durir , le life c^'cle of- t; e 

"^trman indiv iual; the -ging of societies r to demographic 

: :ianrges anc o sociocu'^tural changes. Ger.. .ogy is a branch 3f 

wieci- ^ling with these processes and langes . ' Since there 

i-' -'^'ic determination of when age-reJ ared c:nanges take 

:h individual gerontology in its rrj ad sense can be 
\s :ne science c f ' life-span c"hanges 



ia ,7 rontalogv, a subfield of gero^ :ology , was descr- 



bv 



.z t : : founders as "an' organized fie^i of knowledge cor rne 
vii tr e bv-avioral aspe : ts of aging in the ndividual, with ^^nz 
a i so i- al pftienomenon and "with, the inter r- at ionships betv .-,^ 
ti two;,' (""^ibbitcs, 19"6C/p. 22).^ .The stud ' f t:-.e ways a sc 
:~4anize^ itself to tre^ar l;ts older member -nust be distingui- d 
:-om t : e ' . :y of the ag^ng of ,.whoI e soci^t -5 , It .might alk e 



useful 



ine geriatrics, .eiJ^en though -:ri^: ^ bib liograptiy . dc 



^'^t rein ^ to* that field: \ thi^term^ refers d the branch of jio- 



?ala with tn 



e prob ent::^ and' diseases of old 



■dical science which de; 
•* n;. d ne, Ing . i ndivi dual's . 

Inftirmat ioi> ic^nt i.sts ipd practitioners f^ce a formidable 
Uenge in approaching the tnforination needs' and resources of a 
d where acndomic concepts Vnd profes&ional practices have their 
;r in a wide array o f , disc'ifiLines and professions. ^Paillat 



(1^ -) conveyed this sense of divers ity .when he stated that 



~ >nto^logy is concornod, at on* and the same tiine, with a situa- 
tier and a process, with the agin^ rndivijiual and with the group- 



to whic.n he ae^ongs." It there ore calls for' the cooperation of* 
doctors and ^tua.oj-^.sts, . psyche agists and psychiatrists, demog- ' 
raphcrs and - jna^ alists from le social sciences. Furthermore, 

.said BailLat ±:L^r ls_ in — zx3 .way exhaustive and should also 

include, for --^ -isiniie , ec:nom^si3, for glorjal or sector analyses, 
specialists i cuparional markers including competent representa 
tives or traa. nions ana eiri^- ^srs-, actuaries, financiers, etc, 
(p.. 602). • ^ , . ' 

Several ..erns become - l6us from the literature: ' (1) 
aging is a universal ^henomenc and a society's rl^^ponsje to' It 
is culture-b Policies an. ins t itutipnal arrangements depend 

on local philosophic:- and vali s; (2) anv attempt to all^eviate 
ige-related pr - -lems requires oordinated research, policies, 
services and 1 . :c-lcng learni.g; (3) problems c^n he investigated 
and solutions artempted only ?y teams of specialists' from various 
fields; (4) specialists need :o assume the unify ingN^alues and 
approaches or ;:erontology in rder to integrate their knowledge 
and action; (3 urgent prcbler. Remand the on-going translation 
of research findings into policy formulation and practice; (6) "it 
is necessary to fiirther ^ " wo -way information flow between the 
older populaLi on the one hand, .and sq^^ntists, policy fnakers 
and service de ivercV^^^^^i^ the -^thelr, in/ order to avoid stereo- ig' 
typing the eldt-rly as passive **problei/s , 

Where do'^ social gerontology ' have its beginnings? Bailey 
(1976;! attributed the phi losonhical parentage of the field to 
Carl Jung> Charlotte Bifh\erj«^i Erik Erikson. Bailey's article 



forms a bridge between the un : versai^ theme of the uniqueness and 



fragility of -.icnan life and "pragmatic social and educatioiaal 
issues. Gerontology* is viewed as a discipiine\focussingr on thd\ 
-ntferrelaredn-3S of all life-span changes: "THe__quality. of early 
-fHi-ture f^ightiir affects the future organism and personality ; - 
and... a aumber of highly predictable life-cycle adjustments of the 
sdrt ider.tifi. ; ~y E'rikson are trauma.tlc for large numbers of ' • 
people'; ,,p. Bailey proposes life-long learning as a creative 

'rsource -or people to cope' with. the changes and age-related 



4 



iraumas lif- . .V 



This ex.srential, life-span vision, however, was not the under- 
ing motivari :jn of most age-related studies that represented the 
'orerunners >f currenj: ^social gerontological investigations. From 
Lhe 1920's^t ^ the 1940's, inventory- type studies on the social ind 
^^conomic asp^r ts of aging were und.ertaken in several countries. 
Tibbitts (1^ - )) gave an oveirview of tfie social trends that accounted 
:'or. this interest: scientific and technological progress, growth in 
average life-expectancy, increased visibility. of the aged and- their 
2^ngindBKi:^on in st)cietyj shLf ts-'in\the' role 6f the family, net/ 

4- * . • ■ • ' ' ■ 

:-ue .arxenta:ions, and the ne^d for more systematic knowledge to 
-ndergir^^ciai policies. 

^ In Lhe 19AC's,' age-related studies' advanced along parallel , 
lines in several, fields. This period marked the institutionaliza- 
tion o f d iscip 1 i ne-bas6d ^erfintojogical research. Biologists - 
established the American Research G.lub on Aging; the American 
Psychological Association initiated a Division of Later Maturity 

and Old Age^ and the Committee on Social Adjustme;it''in Old Age of 
- ■ r . . . , • 

the Social Science Re'search Council began its Wo.rk. With the 



establishment of the Gerontological Society in 1945 and the 

»• . » . •? 

launchl.ng of the Journal of Gerontology the next year, the process 

-integrating the work in various disTiplines began. However, 
separate disciplinary orientations remained strong and were symbol 
ized by the inception of two divisions* in the Gerontological 
Society in 1955: The .Oivision of Pgychology^ and Social Science 
and the? Division of. Biomedical Sciences. 

In recent decades, with the. growth of governmental inte^rest' 
in agings the, complexity of institutions, research programs and - 
service arrangements increased to the point of appearing chaotic. 
Informatid'n u^rs, who want to reach -beyond the published^ litera_j 
turo in order to tap the organizational resources, semi-tpublished 
reports and unpublished data files in social gerontology, need an ' 
awareness of research activities, trends in service delivery and 
. the overriding reality of politics. . - 

B . . " Researcf i 'in So ci al Gerontology 

In 1946, the first issue of the Journal of Gerontology gave 
^ an account of *social and economic issues that needed research 
attention. The, qties t ion f the lack-^'of systematized theoretical 
knowledge ^as raised. In the ensuing decades, investigations 
pro^»*essed at several universities ^ilicluding Chicago, Connecticut,' 
Duke,* Iowa , 'Mich i^an. and Syracuse. Korenchevsky (1950) provided 

• an, early work on researcli needs*and the ways and means to meet * 

• / . . - . . ^ 

• ^ them. / Because of the coritr ibut;;ions of many disciplines, the 

.interdisciplin'arv systemization of existing theories presented a 

. major problem; the taj^k was undertaken at the end of the J.950*s. 



The following synthesizing works m^y allow information profeaiional 
to gain a perspective of social gerontology: Birren^' (1959)/; 



• Tibbitts (r960); Bur/ess (1960); anti Kprenchevsky ' (1961) . 

; ~Between\the early 1960*s dnd the present, .research" activity in 

.social gerontolo^ has been increasing in sco^ and diversity- 

Recently, the publication o/ a new set handbooks, supported by * 

the AdTninJ.stration on Aging, f achieved , at^least partially, the- 

organization, evaluation and interpretation of the research -data 

« 

and* theories of the last two decades- Although these handbooks 

are not directly .concerned with gerontological, information , they 

contain severalr chapters that have implications for library sand 

information services. The Handbook of the Psychology of Aging 

(Birren and Schaie, 1977), sheds light on some aspects of informa- 

tion processing by the older individual in sections treatj.ng ^ 

"Motivation and Activity," ^"Memory "Learning," "Visual Perception 

and Communication," "Aliditory Perception and Communication," 

' ^ X • 

'"Intellectual Abilities ," "Problem Solving ," 'and "Morale, Careers 

and Personal Potentials." The Handbook of Aging and the Social 

Scienc.^Ss ^CBinstock and Shanas, 1976) is another vital source for 

concepts, state-of„-the-art reviews, and bibliographies of studies. 

Of fjpecial importance for 'information* prof essionals are the 

chapters on "Aging and the Law," "TJhe Economy and the Aged," 

"Political Systems and Aging," "Social Networks and Isolation," 

"Social Services," "Health and the Organization of Health Resources, 

and "World-wide Population Change." .Even The Handbook of the 

Biology of 'Agi,ng (Finch and Hayflick, 1977) comprises several ' 

interdisciplinary themes. , " , 



The literature of social gerontology indicates that the role of 
irrformation in. the entire research procee^-from the identif'ication 

• • ^ - • .. : V ■ - 

.of researchable problems- to the dissemination and utilization of 

- — ^ * f . - . ' " 

findings—is b^ing readily )ac)cnow-ledge^. reSpect to research 

diffusion, two* di^ctions ^ay be •distinguished : (1) efforts to 

bridge basic and applied research and feh^e transfer of results to 

poliQy makers^, practitidners and«edvpcates ; and- (2) felje furthering 

of poiicyyresearch anS i^aluation^research'directly applicable to 

3ge-relatLd socia-l prol^lem^. Riley (19^)e/9)^ published a fundamental 

set xyf e»^ays on research ^mp]^ementatian in various service pro- . 

Sessions working with the^ elderly . , In the same -year , the Ccsmraittee 

on Research and Development Goals of the Gerontological Spci^ty 

rfecoflunended that "...it will be necessary ... to accumulate. vast ^ 

amounts of information about the-elderly therilselVes «nd- abo^^^^^ose 

approaching old age" (Havighurst, 1969,, p, 7). 

While these sources spoke of primary and secondary 

data, the need" for documentation was also acknowledged., At C; 

First Tnternational Course in Social Gerontology in tisbon, 

Bergman ,(1970) stressed the "importance of communicating research 

through gerontological- excerpts and abstracts, bulletins, 

university-based information centers and national lnJ.ormat»ion 

banks. 'The International Center of ^ Social ^Gerofitology proposed as' 

an agenda (1) the establishment *of a structure for storing avail^a- 

ble international research information and making -it Available to 

researchers .anywhere, (2) eoljectirvg and making available infor-' 

mation on on-going research, (3) collecting and disseminating 

•• / • * : . .. . ' ^ - «^ 

information on intended research, and (4) identification of 

4''- , ■ * 

research problems (Bergman, 1970, p. 108). ^ • 




'In 1.974, the nation's concern for gerontological research* was' 

^ ■• ' ■ ■ ■ ■ ■ ■ , . • . > " ■ ' .. ' 

deliionstrated by. the crfeatdon of the National Institute on Aging. ^ 

A policy , statement indicating an interdisciplinary diirectioo and 

■"•.•'*•'' ' ■ ■ 

ap. applied orientaH:ion was gitren by NIA's director Butler (1977) : 
• ■' ' • % i 

"To incraas^' their opportunities for ii^yre /jneaningful later years, 

"... ■ - ' ^ ' % ^ . , 

research pn% ag-fijg has shifted from, its exclusive disease orienta- 

•tl'/ ' ■ . ^ \ ' ■ ■ 

tion toward a moxe- comprehensive invegjiigation of* the normal physio 

logical changes with age, the behavioral . const itutlon of the aged, 

and the SQCial, cultural, and economic environment v^n which the* 

■ ■ ' ' ' < '« ■ ' V ^ 

elderly ^live" (p. 8) . The significant role' of information wJs . • . 
recently emphasized by Butler^l978)^ Ori.another occasion, speak- 
- ihg of the communication a^^ information priorities of gerontology, 
rated, '*We need information with evaluative features'* (p; 16). 
Three pubidcations should be m^nt^on^d which will^help informa- 
tion professionals to become aware of gerontological research 'trerids 
and related information needs, Shanes (1975) provided a critical 
•review of ^th^ contributions of the social , and behavioral 'sciences 
and indicated a need for cross^nat ional research. Butler and 
Spieth *(1977) reported on trends in research training, and Borland 
(1978) reviewed studies of research on middle age. The interdisci- 
plinary symposia at tli« Gerontologi(\^l Socie ty annual meetings 
'have both an expi^ratury and synthesizing function relating to 
research. Meeting papers, identifiable through published abstrac'ts, 
may be ob tairied f roin tht^ authors . 

The problem of breaching the gap be tween/gerontological ' 
research findings and their use by pol;LCy makers and practitioners 
as been acknowledged by several current programs. Examples are 



--^ ^- ... , • -8- . : .. ; . 

the" Research^blssemination #anJutillziition Program of the Social 
• Policy Laboratory of th6 Andrus Gerontology Cetiter at the University 

of Southern California, and the. Knowledge Utilization Program at 

' ■ .•' 
the University of Denver, Denver Research Ins^itutei. At the latter 

institution, video packages have been prepared for public libraries ' 
on topics such <as barrier-free access to buildings , services to the 
homebound, arid health and legal issues. ' V* -o 

There are themes underlying research in social gerontology, 
especially on human longevity ^ that are of universal concern. .. 
^Ethical and philosophical issues involving death and self-determina- 
tion^ the potential extension of lifespan and itfe social consequences 
the quality of life in old age, rese^rcji on older subjects, patients' 
rights, and the multiple jeopardy of ^minorit^ elderly *are examples. 
A significant series*of value-oriented p^ers resulted f 1:0m a con- 
ference held at the University oi^ Chicago \jwitl) the support of the 
National Science Foundation. Biogerontologists, ^athicists, philoso- 
phers and physician^ spoke to. the ethical aspects of aging policy : 

.decisions (U:S National Science Foundation, 1976 and 197.7). ' 

*. , \ ; \ . -* ■ V • ' . . - ■ ' 

C. ' Public Policy^ Huma n Services a nd Advocacy ' ' . , ' 

Because of the increasing role of governments in the planning, 
financing and regulating of vari6us aspects of life, policy alterna- 
tives are crucial issues for all segments of society. Fublic 

/, ' ■ .- 

policies reflect the value judgments and resource allocations of a . 
society. A study of age-related legislatioti', programs, and trends 
in advocacy in the United Sliat'es over the last decfades will assist 
in better understanding the realities of o^ld age politics. * 



Gold (1974) identified six roles of the federal govefrnment \ 
•that are foculsed on improving^the life of tTie elderly: assuring 
an adequate income, rtoncash benefits, the protection. of individual 
rights, research, social services and the^coordination of inter- 
governmental programs *(p . 56). Views of *the soundness an^ humaae- 
ness of age-segregated.programs vary, but there is agreement among 
'61d 6hd young that the complexity of agencies and. programs calls 

for more- effective ihfoirmatioh about their availability and nature'.^ 

■ . .- ■ V ^ ^ . ■ • ■ ■ ■ . . ^ . ..' . 

'Librarians and other, information personnel concerned'-with human 

service delivery to. older persons 'can get a realistic picture of 

■■ ^ ■ ' - ■ • : ' 

the "bewildering maze of bureau<iracy^" from th^ tefstimony at the 
Congressional hearing reported in Fragmentation of Services for 
the Elderly (U.S. House. > Select Committee on Aging, 1977) . 

At thfe White House Corifierence on Aging in 1961 , recommendations 
were made by the gerontological community concerning income, health, 
nutrition,_housing,' transportation, employment and retirement, 
jBducation, roles and- activitie^, and spi/^itual- well-being. Ten 
years later, at the seconci »White Hott^^.Conferenee/ physical fitness, 
the role of governmental and non-governmental organizations,* plannin 
research and demonstration, .4nd facilities, programs, and, services 
were added to the former agenda of national concerns. Special 
session^s dealt with minority, aging. The conferences focussed on 
both scientific aspects and strategies of action. 

Major pieces of legislation included the Social Security Act 
oT^935 and its amendments and the Older Americans Act of. 1965 and 
amendments. Other measures and their impact on the elderly, for 
instance, the Equal Empibyment and the Pension Reform Act, merit 



-10--^. 

studying. Infprraation about federal and state legislative develop- 
t 

m^nts, bill drafting, public hearings and appropriations that will 
affect programs might bie obtained from the Senate Special Committee 
on Aging^ tfie House Select Coimnittee on Aging, the State Offices on 
Aging and the local. Ai?ea Agencies on Aginjg. A good overview isT 
provided by *'A Guide to Organizations, Agencies, and Federal Pro- 
gram9 for Older Americans" (Keebler, 1978) . The National Clearing-; 
house on>Aging in the Administration on Aging, the principal federal 
organization for ^carryiiig out programs and coordinating resources, 
has announced the development of a nationwide information system: • 
Service Center foi^ging Information (SCAN) , described in a further 
section of this essay. » , 

The ever increasing gap between the needs of the' elderly popu- 
lation and measures to meet these needs in a way that would preserve 
the self-reliance and dignity of individuals, has given rise to a 
strong advocacy trend involving old age associations (Pratt, 1974). 
A flow of recent publications on citizen participation in aging ^ 
policy issues assists inf'Ormation professionals to function effec- 
t'ively 'in this essentially political climate (Thomas ana others, 

1977;. Horn and Griesel, 1977; Dancey, Jr., 1977; Bautnhover and 

■ ' .■ . ^ * 

Jones, 1977). Demone (1978) has synthesized recent theories and ^ 
practices in introducing change , in human service »polic ' and 
delivery. ... 

In a well d(icumented study, Hudson (1978) reported that public 
costs and competitive demands from other societal sect "s are jeop- 
ardizing the current status of the aged as participantr in, as well 
as benef iQiaries of, policy making. In-the face of eccnoraic and 
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social pressures, the activity o^f adv-cacy groups and older persons' 

■. - ' ■ 

associations can be expected to inte^rify. Since policy making 

.... ^ " \. ■ ■ 

involves priorities, bargaining, decisions, and counteraction, it is 

well to. remember that infarmationr ard data are' essential components 

t . ^ ■ " ' ' ■ 

of the process. Gerontological scientists and advocates might dis- 
agt?ee on many points, but they share an . uniequlvocal respect for 
knowledge as a social force. , 



This premise was demonstrated by an exchange' of open. letters j 

■ ' ^\ ' ■ ' ■ 'C/- 

between Margaret (Maggie) E. Kuhn (1978) , National^ Convener of the Ji'^ • 

- ' ' ' • / 

Gray Panthers, and fceorge L. Maddox (197i8) , President of the Getgrttor- 
logical Society. Arguing for an advoca'cy posture oh paj't;;^ pf ^aen- ' ^ 
tists, Kuhn stated: "There is an urgent need for new re;&^'ar^ch ^ 

/■ ■ ' . . . . ■ . ^'j; Jy 

methods , particularly to demonstrate the interaction .betw^n Ghe 
individual and society and to make full use of the exp^fience of 
old people to form the widest possible data base for /radical- social 

analysis" (p. 423). Maddox replied: 'V;..thiB primarry and proper 
' • • ' ■ ... . ' . / ' 

commitment of the Gerontological Society , is, in jtiy view, to excel- 
lence in gerontological science and. training. . ^h is commitment to 
science includes knowledge building,' kiiowledg^ dissemination,' and 
knowledge implementation" (p» 42.6). . The rol* of communicating 
know! dge between older indiyi^duals , scientists, advocates, and. 
policy makers properly .falls to the inforiration profession. 



D . Education and Training 

Educational gerontology has developed from two relatively 
new fields— adult education and socia!y gerontology- — and is described 
dif fereritly by various observers; Peiterson (1976) outlines three 



■ / • ■■/ ■■• ^ ■ ^- • . •> ■ • ^ . ■■■1^ - . ■• , 

tn^jor aspects: nClA' educational gndeavors-^Oeslgried for persons who 
are middle-aged and older, (2) ediicatiqna I programs for a general 

/. ■ , ' - ■: )■■ ■ i /■ ' 

/6p€^clflc public al[)out ^ging, and (3) educational pre^parafcion of 



or 



p^r80n8 who are, or intend to be, employed » in serving older people* 
in a professional capacity* Ehxlich 'and Ehtlich Cl.*ft76>,' on the 
other han^, describe a four-part educational framework in |which' 
(gher-learntng Institutions have responsibilities (1) to 'provide 

• ■ o •> •' ' * ' ' ' ' ^ ■ 

anprbpriate learning opportunities for middle-aged and elderly/ 
consumers in order tO broaden living options in late life,'i.e.% 
■ new careers- and J.if.f etime-learJt'ing; (2)' to- ptovide e4uca^loa. abotfe ' 
the life cycle altjd the meaning of aging as part of all lev^s of . : 
the educational system; (^) ^to provide continuing education for 
.^keryice practitioners to cdatinually upgrade their potential as 
well ds to ent^icfe new workers Into the field; and (4) to develop 
lew knowledge^ . initiate "new services, ahd raise standards withih 
the service community -through demonstration and research projects • 
j ^ Educational gerontology received the height of national atten- 
"/tlon at the 1971 White House Conference on Aging. The Education 
Section, With 269 delegates , prqduced 23 recommendations responding 
to, such questions as "what basis should be used in ^allocating 
finanod a 1 ,ancft manpower resources for education and aging; what 
populations amohg the aged should receive .special attention; what 
types df services\should be developed; what are gome ways of effec- 
tively providing these services" (White House Conference oii Agings 
1973, p. i). ' . . ^ ' . . 

Butler and Spieth (1977) projected 'that in 1982 NIA will %e 

r . ■ . 

a medium-sized institute within the National Institutes of .Health, 
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with a/iudget^in the neighborhood of $90 milHon/*/ They envisioii 
"NIA as providing supprort for severap. thousand s4nior researchers, 
research associates, and graduat*-stuxient assistants. In addition. 



NIA hopes to be able to support 500 trainees/and postdbctdral 
fellows per year within a few years" (p. 1x2).: * 

Spinetta and Hicky (1975) "see moreyfcourses ^ senrinars, and 
ptogr^s dedicated to reversing profess/Lonal obsolescence, to 
initiating second careers', and to th/ fulfillment of self. But 
yeven beyond that we see the universl/ty itself— rand much of what 
has traditionally been called hi^er education---propelled into 
change"_(p. 431) . The authors ^/e change in the student population, 
with experienced adults returning to school who iare "wise enough to 
ask the right questions of higher educatioh and willing enough to 
accept a mo^ objective approach to the pursuit of the right answers 
The interactional dialogue, then, retains both common sense and/ 
science/' Academic gerontologists , therefore, "who have^a profes-, 
sional and scientific knowledge of adults and development throughout 
life, [have]^to take a leadership role in reshaping higher educa- 
tion's response." . 

The literature on life-long education overwhelmingly endorses 
adult education activities in which informal, non-credit , short 
programs are offered to older persons to prepare these individuals 
for retirement. Universities see a growing responsibility to pro- 
vide information that will update the older person's knowledge base 
in coping with a changing society. The age structure of society, 
the increasing educational level, career pattern changes^, the ' 
expanding role of women and changed attitudes towards. education are 
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all: responsible fpt a greater ^awareness' of universities to extend 
enrollment to^oider persons (?^terson, 1976). 

/ .... s 

.As co-chairman of the Education Section of the 1971 White 
House Conference on^ging, McClusky (1971) summed up the pui^pose 
of education for elderly individuals in one statement: ^'./.educa- 
.tion should be regarded as a program category to which. all other 
aspects of living in the- later years should be related" (p. 3). 
In "his address. Dr. McClqsky points out "^several facts about older 
persons and education: (1) iin any random sample of tlie population 
the oldest are the most poorly educated; (2) research presents no 
evidence that- as. a person . ages his/her ability to learn becomes a 
barrier; (3) however, cider persons do not perceive education as 
being particularly rele-ant to their interests and needs and 
apparently regard educ^cion ars being separate and different fr Ji 

other service programs with which they are more familiar. 

- ■ • ■ 7' 

McClusky goes on to point out th^n education ''should be regarded 

.. . ■ . ■ ■ ■•'"^ . / ^si' 

as a principal component of e services designed to meet the 

necessities of living [and thatt education ^ for older person^ is an 
Investment . by society in resource development" (pp. 3 and 5). The 
Section on Education Delegates lastly recommended that education 
for aging' appear as a separat commitment in statements of purpose 
and as a line item in du.. nd yrged the Administration on Aging 

and, Office of Education a.-.e leadership in the field, of educa- 

tion for the aging. 

';There has been a ir -a m this country for organizations to ' 
provide two kinds of .l itional ^ jgraras to the elderly: - e- 
retirement planning anc _f e-long _earni.ng. The first usually 



takes the form of inEormal educ-atlon through organizations of 
older persons, churches and synagogues, labor unions, farm and 
bu^' -^ss organizations civic associations, libraries, community 
cenl^% 0it ir.Liseums. Life-long learning usually occurs formally 
thHMflMkriv' :e and public schools', colleges and universities and 




radj^^^d televisioh broadcasting with a current interest ifi cable 
television pro err^mming . ^he gt'owth pf community colleges in 
recent years has ^xrovided older-. persons nith adult education 
a. link to community petTM As . Community schools provide services 
. in tfer~ns" of ne-eds , often involving adult learners in program 
developmont' aad participatiortj, (White House Conference on Aging, , 
1971, 5). . ; • . 

Many exqiting education programs for professional and elderly^ 
ndividu lis have developed as a result of the 1971 White House 
Conference on Aging. One such program, oriented towards practi- 
tioners and sponsored by the National Institute of Mental Health's 
(NINTH) rontinuing F.ducat ion'^ Branch, -^e up a national mental health 
continuing feducat ion ' program for personnel err.t)ioyed in long-term 
care faciJii es. The purpo^ of the program -as "to demonstrate^ 
a 'linkage between mental health, continuing c .iucation, ,and long- 
terrt care rosources to increasje the ;<^owledg^_ and skills of care^ 
givers, bsfsed on the assump'^ion thar th- training would improve 
the psychosocial aspects o : 'caregiv:-ng/' A r .nal^ report details 
various models at calleges and universities around the country 
(N-IMK,''^975^ . ■ ^ ' ■■ 

Syracuse University prepared "An Instructor's Handbook for the 
Development, of a -Basic Course in Gerontology," under a contract, with. 
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the New" Yoi*k State Office for the Aging in 19'75.^ This, handbook 
was "designed to allow organizatlfens/insti tu tions to develop a 
basic ourse in gerontology relative to their own individual needs. 
It is intended to provide a method and a^ wide variety of materials 
from which an instructor/trainer/ teacher can .select in order to 
design a course suitable for his/her' own setting- In thi3 way, 
instruction can be, individualized for a'wi^e variety^ of audiences- - 
The settings in which instruction would b^ provided are also very 
diverse, imcluclin^ two. ^f-ear colleges , ^ four ^year colleges , profes-; 



sional training programs, inservice train ing - in or relating to 
community b^sed programs-for the elderly continuing education and 
extension program's and, possibly,, public television" (Syracuse 
^University, 1975. p. I)* , . / ' ' 

''How to (;et Those. 'Extras' Out of Retirement Living — a Course 
o Studv Design-: - for Pi blic School Continuing Education Pro'gtams" 
P' sents a 'our o"' sti;:lv "intended to make older persons more 
knowleci^^eab i t' ib;>ur programs and ■ sery ices which, -if used, could add 
appreciably to the :" well bein^: ' (New York State Education EXepart- 
meat, l-?75). Th :usr-'i tutjj o: Lifetime Learning in Washington , D . C- , 
provid-e-; "non-tl'^e cening education" for older adults in which 
"pro^re-^s' is [)<i' )n student abilities rather than on curriculum." 
The I a re t radit . I Lectures ^ind discussions, informal seminars, 
and -^h.^rt courst i Lh no assigned homework (Blake, 1969). 
^ ■■ • future ; ducation and training . looks promising; the 197JB 

amer.'-inivnts to ::h- Icier Americans Act "require the Commissioner on 
.\ging to develop and implement a national manpower policy for^the * 
field of agin. a policy that reflects present and future needs for 
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trained personnel in all progratas siervicing th'jB ^derly, "Yhe 

manpower polic|r is to be implemented thrqugh the training and 

education programs under Title IV" "(Administration on Aging, 

19^"^8). During the 1979 f-±9cal yeSr, AOA. plans to support about 

it g^nt awards to . institutions which in turn will pijbvid^ ^ 

approximately 800 students with financial assistance. AOA has. 

al^o outlined special initiatives in education and training. ^ 

Thepe i?fclude': recruitment ft f minority Students into pi^o grams on 
♦ /tf ' - ' . ^ * ^ 

aging at undergraduate and graduate levels; fellowships to minor- 
ity social scientists in gero"ntological research; and geriatric 

residency programs' for medical 'students I'approxiwately $450,000 '' : 

- y ^ . ■ ■ • . ■ ■ ' • 

is to be bddgeted for about six projects) . 

t » ^ ■ 

»■ ■ ♦ 

. . »■ 

For a comprehensive overview of educational gerontology -in 
higher edu^^atior, C. Bolton has developed a study, the National 
Ger ntcrlc^gy Education Data System project , involving a mailed 
survey of 400 post-secondary education institutions offering 
credit inst;i;uction in gerontology . ^The ensuing paper, "Geron- 
zolcgy in Higher Education — the State of the Field," consists of 
mai ses of detailed information including (1) unit inforrlation — 
- :*£!aentials of fered , structure and supfiort curriculum and student 
^nf omiacion; and (2) faculty information^ — years of teaching 
gerontological courses, courses taught, affiliation with profes- 
sional organizations, degree and rank, and publications (Univer- 
sity of Nebraska, November 1977). ^ 

Similarly , Betsy Sprouse edited a National Directory of 
Educational Programs in Gerontology , "designed to inform educators 
professionals, and students of the nature and locatiqn of 
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gerontology-jreXated courses ^ -degree programs , research programs, 
ejlucatlonal services , ,^nd ^training pjjograms . . . Inforrafft^pn has 
been collected on the gerontolpgical activities of- 1,275 colleges 

■■• ■ k ■ .„ 

and universities in the United States" (Association for Gerontology 

in Higher Education, 197.8, cl976)^. — ^ , 

In^eveloping aTjy type of 'educational program, for profes- 

silxhals or for*the elderly directly, Howard McClusky gently' 

reminds us that we all tend ±o focus, on the t>light- rather than 
* , » 

Jthe oppe?rtunities ,of persons ,\Ln the la-ter y^ars. ^ ;':^n fact,"* Dr.• 
•• ^ ■ ' ' ' ' . ' 
McClusky writes, ^'education is itself^ essentially an affirmative 

enterprise. . .thus, because 'of its faith in the learning ability 
■'• • • *■ • .■ ' ■ . • ' 

of oKifer persons. . .education, in contrast wi-th otlj^r areas 'i'n the"' 

fi^ld of aging, can be irt^ested with a climate of -optimism^. .. *i 
(White "House- Conference on Aging,. 1971, p. 2)» ^: 

The Role of fih format ion in Social .Gerontology . 

'Our* knowledge-oriented society places a high value on infor^na- 
tion boiih as a com^dicy and as the process of being informed., 
Of these two as'pectsV the process — the communicatioi|, transfer 
and utilization of --Inf ormation--is t-he more dynamic view of . ^ / 
• information as^a sooial fprce. The literature of problem solvirig 
and- decision makifig- deals , with numerous,' often ill-defined problems 
in the application of information and data by policy makers, 
managers and practitioners. In the^light ^of economic pressures 
and growing responsibilities, more and more human service planners 
and deliverers turn to the use of planning data and evaluation . 
This notion is borne out by research and programs reported in the^ 
publications of Project SHARE in the Department of Health, 
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* • ■ • i ■• I— ■ 

Education and Welfare (Bowers and Bowers, 1977) • ' Older iriaividu^l 

. ■ ' ^ . . r • 

especially the poor and the isolated, are Increasingly alienated 
by the maze of social changes and institutional arrangements. 
Their efforts to ^ind any information that would help them ,to 
cope. with everyday problems are frustrating and often defeating 
experiences. " V . 

i * ' ' ' r ' ' *' 

* In the following, examples of relevant! documents will "be 

• " " ■ • ; ; . ' ■ - , ' . . ' , 

"revif^ed In two broad catelgories: <1) information for older* ' 
peri6ons, encbmpassing "copin;g" information, needed t!o- min^ge one's 
life successfully, and {2) information for those who wor-k >/ith . 
the plderly. This latter category includes information knd .jiata 

; ' ^ • . * ^ . ^ / ■ ' ^ 

for research scientists, advocates and-^policy makers (Brindle an4 
Dosa; 197«) . ' ' , " " 

■ . V , _ ' * , ' . ; ' */ 

A • • Informatic^^ for Older Persons ' " ' « . * ^ . . 

.1. Communication 'and Info rmati on * , % 

• . ' ^" ^ ' . ■ • 

\: An understanding of the communication patterns and creative 

proc^esses of the elderly is a necessary background for the develop 

ment of relevant information and library services'. Communication 

<>arriers include stereotyped images of the elderly, generation 

gap, isplatilSn, l^^J^ opportut\ity, obsolescence, and. physiologi- 

cal and psychological handicaps. There are spiritual, medical, 

and legal considerations, to be taken into account by the fiamilie's'- 

and' support ne^tworks of the elderly. Also, there are largely 

unexploited individual and community: resources to f acilitate*>,the T 

comiminicat ion process (Oyer and Oyer, 1976). Communication re-V 

search in this area has. considerable relej/ance feo the ameliorat^ion 

of j^robiems (Carplchael, 1976). ^ . . 



■ . . \ V ■ 

Seattle (1975) casts a challenging' perspective for the 
information ptofeas ion: • "...those responsible for the develop- 
ment and utilisation of information and the diesigh of communica- 
ficni. technology will be instrumental in building new identities 
and new opportunities fon oldet persons" (p. 23) . • The cr.eatlvity * 
of the aged, is a precious human resource^|iat neLds to be, fostered 

A, r ■■'.■*,* ^ * ' • , * * " 

and psychological Investigations of individual styles of t;hinking 
can proyiiie insighjts and understanding (Alpaligh and others> 

. . . . . , J V - • . , _ 

^.Research.proJectsT and Service' i^ograms that haye been 

devfeloped to facilitate the infdrmation acquisition of* older 

\ «. « * • • 

people are characterized by diversity in philosophical and techno- 

logical approaches. theoretical f ramewor>- f or such programs 

was presented by^Rue (1973)',"^Ho posited the importance of ..adult 

developmental^ leaijning via ^continuous 'informational opportunities 

to counter the stigma of "social ob^lescence. " Kent and RushT 

(1975) studied the impact that the print and electronic media ^ ^ 

orientation of older persons has u^n their knowledge of public , 

affaiVs. , ' 

"k review of method^ to -facilitate human relations and inter- 
.personal cotranunication of -oldet .persons in order to help fhem to 
share and'^olve probleins wat ^^ovided by Morrison (1976) . Today, 

the premise of helping older pJ^sons .to adjust tp ' their enyiron- 

• - - . ^ ' 

ment is controversial , and society * s responsibility to adjust 

i ,■ ■■ ' ' . ■ . • ^ 

environments to^blder people -is stressed (Kuhn, 1978) 

The;minorit^ aged have multiple coping information needs 
that ^re aggravated by economic ^nd social hardships (The Western 



.... * . ■ _ ^ . • 

Reglbnal Hispanic Cohiference on Aging, 1976; Brindle and Dosa, 
1978) . Anothe? population . experiencing hardship dueM isolation 
and. lack o'f communication flow is the rural elderly. Experiments 
with the use of telephone and radio are described, and new con- „ ' -f 
cepts are examined by a collection of symposium papers (Best and 
5,chmidt, 1977), * 

The provision of opportunities to' acquire coping information > ^ - 
• by the elderly occurs in many forms. Fisher (1977) describes '^a • 
Batk-to-Schoql Survival Skills Pro^;ram designed to help older 
adults deal with problems they may encounter. Model community 
programs to make available recreational services to the disabled 
and to offer-information relevant to retirement planning, leisure 

• . . 'I' fv- . r . J. 

• • o •' , 1 ■ ■ •■ ■ 

planning and av6cat^.on were studied at Iowa University (1976). 
Allan (1976/77) reports on work to develop cooperation between 
continuing educators and cable television programmers in order to 
reach the elderly with information. Several 4)rograms arcyind the 
country utilize education technology in outreach. Depth and 
quality of descriptions of such programs varies; two examples are 
the uses of television in prerretirement education (Thorson*, 1976) 
and in health education (Marshall, 19^6). ..^ 

Local computer capability, too, may be applied to outreach 
programs. Hicks (1976) reports on a study at the University of 
Illinois which focussed on older persons using computerized infor- 
mation. The author'**5^ices a concern underlying many, although not 

' - . 

all, technologically based programs: the need to insure the 
humanized use of information technology .c 
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The Administration; on Aging sponsored significant studies on, 

and facilitated the development of, Infortnation and Referral 

.^ Services. The main functions'^ of M:hese services are: (1) linking - 

elderly people in need of services with the appropriate agency or . 

program, and (2) collecting and making available data abput human 

services and thus assisting lYi the community planning process by 

^discovering duplications or gaps in programs. Long (1977) studied 

the development and evaluation of I & R services f rom 'the-point of 

■ > ■ • ^ 

the systems approach. An especially valuable feature of his study 

fo cusses on the involvement of community peopl'e in service develdp— 

ment*and evaluation, ^ ^ t 

*^ . ^ . 

A practical guide to the establishment and operation of I & R 
services was published by the U ,S Administration on Aging (1977). 
The guide includes the methodology for creating the community 
resources data base, development of the Information Center Services 

_ • ■ • . ' ^ ■ . ■■: • ^ 

Identification System (ICSI'IS) , and administrative details of ^ 
operations . 

Under contract with the' Health Resources Administration, th^ 

; ■ ■ ■ ... 4' ' • 

Gerontological Society produced Working with Older Peopler-A Guide 

, ^ ' '*' V ' ■ 

to Practice (U.S. Health Resource Administration, 1978), Biological, 

health, psychological, social, and cultural aspects of human services 

are discussed. The second volume covers manpower opportunities in 

services, structure of delivery, target groups, a reference bibliog- ' 

raphy,/ and a directory df organizations. 

One of the most difficult tasks for information professionals 

is to locate cost ^and benefit analysis mqdels for information and 

referral services. Cost louDdels for age-segregated and age-integrated 
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.1 & R systems, together with empirical evidence regarding I & R 
production processes, were published by Cooper and Co. (1975).' 

For further refer enc I & R services^ readers might refer 

to Information Counseling — the Best of ERIC (Dosa, 1977) . 

» 

2. Library Programs , 
Since the 1940 's, librarians have been particularly 'concerned 
with programming for the elderly and with educational support for 
th^fl^own professionals on the aging process. It vas not until 
theV^^l White. House Conference oh Aging, however, that this 
concern finally, provided the impetus for ^federal legislation and 
subsequept funding under the Library Services and Construction Act 
(LSCA). In 1964, the AJericah Library Association's Committee on 
Library Service to an Aging Pppulation of the Adult Services 
Division mad^ a statement of responsibility for seeing tl|at the _ 
Institutionalized aged "continue to get the library service they 
have a right to expect" CRomani 1970) . 

The creation of the Older American's Act^ in 1965 provided 
money fot^ community planning, training programs,, and research 
development in the field of aging. In the same year, the Higher 
Education Act, Title II-B, made available funding to train librar- 
ians to work with the institutionalized elderly. Wayne State 
sponsored a one-week institute on public library service to the 
agifig in 1969.. Participants developejd* a seventeen-poiht statement 
for planners which proved the most effective, up to this time, in 
defining and evaluating principles of public library service to 
older persons (Casey, 1971). 



The 1971 White House Conference on Aging published its final 

report, "Towards a National Policy on Aging," outlining the needs 

and~concerns of older Americans and ij^eafiiE inning the-important role 

libraries' have in reaching out to the elderly iri their communities ^' 

(Casey, 1974) Recetitly , the American. Library Association's 

* . 

Reference and Aciult Services Divisioti (1975) published "Guidelines 
for Library Services to; an Aging. Population." Library involvement 
is outlined in three areas: (1) knowledge and information collec- 
tion, (2) knowledge and information dissemination, and (3) creative- 
action in which new services are initiated fcy libraries. ^ 

For almost twenty years, the literature has stressed libraries ' 
responsibilities in terms of education, information, recreation, 
and culture. Although consciousness has been raised in librarians 
to recognize the importance of liaisons with community organizations 
and although there h^ve been efforts to develop information and 
refer'^l services and community analysis programs in public 
libraries; especially in the last decade, the trend for most types 
of libraries ha^s been to program fdt .insttitutiopal,ized or h^ 
bound elderly. Services have been traditional , /with majp-r spend 
of money on large, print materials and with heavy programming 

nursing home$ where only two to five percent of the elderly can be 

■ « ■ - - ' 

reached . " . 

Hameister (1976) sees the library as an important source of 
^'information to. the elderly" and "information about the elderly. 
He urges libraries to provide information about social services 
and "life enrichment'' i^ ^ rmation. The library has a responsibility 
to give community support to local Area Agencies on Aging, senior 



clubs and centers, and other organizationL of older persons. 
Hameister also points out the library's role to dispel the myths 

- amLstereotypes of aging.by. actively, Inyoiy^^ in an 

advocacy role through cooperation with groups such as the Gray 
Panthers^ the American Association of Retired Persons, and the. 
National Council t)nf "Aging. V v ' . 

There are many excellent library programs in this countr^ " • 
which carry out the educational,' cultural, recreational, and . 
Informational goals of the .White House- Conferences on Aging, the 
Amer;^cran Library Association, and the various legislative acts of ^ 
the government. Some of these programs are described here. They 
are by no means reaching all potential} users ; any library, with ^ 
creativity and imagination, can develop programs that satisfy the 
needs of its elderly clientele. - ^ ■ 

Many library administrators recognize the responsibility to 
learn. as much as possibly about their communities before attempting 
p^rogranming for the elderly. Interagency cooperation and a know- 
-ledge of community resources such as adult education programs, 

.4^ ■ V •■■ •• 

;.'?nursi^^ and planning- agencies for the elderly are impox;t^nt 

V^pc4...f:o.r library planning. Projecting positive images /of aging 
^re -also essential ingredients to good service. Videocassettes or 
other audiovisual materials are very effective for staff develop- 
ment and community involvement . Topics can cover problems of olo 

.people such as health, transportation, nutrition, » and positive rale 
identification. For example, Denver University's Colorado Researph 

.institute has available videocassettes and slide/sound shows that 
include a bibliography on aging, legal and ^^consumer issues, and 
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barrlier-f ree architecture (Katz, 1977) 



The earliest nursing home library service ap^ars to have 
occurr-eil in 1948» through Genevieve Casey , at the Detroit- Public 

Library v ; Institutionalized -or home^bound elderly- persons -can^ be 

bussed to trtie library for book talks , crafts , and other types of 
activitieis . :v Those who cannot leave nursing homes can enjoy stocked 
book carCs that dre kept at the . inst^^tutjiyx or ^w^ 

bed-to-bed by library staff. Nursing home residents are excellent 
as volunteers to maintain permanent collections, keep track of 
circulation, and other library-related tasks. The literature ^ 
suggests that files be kept on each resident , noting reading 
interests ".and listing titles read, . 

In Marshfield, Vermont, young adults interacted with senior . 
citizens in locating and preserving valuable primary source 
materials' in the h(5mes of community residents. The students sought 
out^ elderly residents for interviews, Attitiides of these youth 
were positive from this kind of working environmeitt. In Las Vegas, 
.New Mexico, a library interviewer taped elderly residents on life 
in Spanish-speaking villages of New Mexico from .1890-1930 , The 
trapes are bilingual and provide a biculturaX hei;itage to the 
general public and academic researchers. The Oklahoma Department 
of Libraries funded a statewide Right-to-Read project which was 
responsible for a weekly newspaper column written at the fourth 
grade reading* level, at an adult interest level, and printed in 
large print. Shreveport; Louisiana, is the locale for "Symphony 
for Seniors," which brings free professional quality classical 
performances to persons 60 or older. In Grand Prairie, Texas, 
librarians offer materials on all subjects for persons attending 



a nutrition site. Additionally, programs are presented .consisting 
of physical exercises, music, and education on pre-retirement and 

^ budget planning -CErteschik, 1977) . „ 

Information and programs need not be offered only through 
libraries. Retired librarians can provide information services, 
by free-lancing, as 'information brokers (Elder, 1975). Older 
persons are excellent as book reviewers. Rhode Island 's Depart- 
ment of State Library Services sent three or four books , to persons 
tover 65 requesting -reviews, and the 180 reviews generated by 53 
patrons were made available to o'ther older persons . not involved 
in the proj ect (Drickhamer, 1971). 

Therfe are many more types of library programs for the 
elderly. A recent review is entitled "Public Library Programs" 
for the Elderly — ^kesource Guide" (Eisman, 1978). Besides outlin- 
ing what .various libraries are doing for older persons, 'a bibliog- 
raphy provides much reading material for prof essional awareness. 

Libraries are recognizing "that the relationship between 
information and survival is an important one in service to the 
elderly. By planning programs i/ith aging users, working closely 
with community organizations serving the elderly, develojSing staff 
training sessions on the information needs of the aging, and most 
importantly, dispelling the myths of aging to all sectors of the 
community (Casey, 1974), librarians can furnish the quality of 
services older pei::jSons deserve. , 
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B. Infonila<:lon for Those Who Work with the Elderly 

■ • . . ■ 

% Miller and Cutler (1976) were among the first gerontologically- 

■'1 ■■ •• - ' . : ■■ - ' ■ : • ; 

oriented perso^^ the complexity of information marrage^ 

"4, * ■ - 

'mlipt in the field of aging. This, complexity "is affected- by the 

..iV : ■ ^ . . 

imiitidisciplinary nature of the jsubject and the dispersion of xele- 
van4 bibliographic materials" (p. 198). Since 1961 ^ Dr. Nathan 
ShocH has published a bimonthly serial bibliography which appears 
in the Journal of Gerontoiogy , The bibliography lists, under 
broad subject categories, journal articles, papiers, conference 
proceedings, and other documents in gerontology. However, there, 
is no comprehensive indexing service tailored specifically for 
gerontology. Professionals spend a large ^anM^unt of time searching . 
through many resources for information on their topic of interest. 
One of the potehtial avenues of salutidn^to information managelirent 
was explared by Miller and Cutler: the future applicatian of 
computerize^! data bases for the retrieval of gerontological infor- 
' mat ion . ~ - , 

Thelilational Cleatinghouse on Aging (NCOA), within ' the Admini- 
stration on Aging, creat^d^a Thesaurus (1977) of aging terms'^ based 
■ •• - ■ . • . " f 

on research projects funded by AOA. This is an excellent basic 
guide to acquisition, indexing, and retrieval of literature on 
aging. In September 1978, the NCOA awarded the first of a series - 
.of contracts for the SCAN (Service Center for Aging Information) 
system to Norman Hodges and Associates in Washington, D.C. This 
contractor is responsible for the development and "operation of the 
Central Control Facility In which the major products and services, 
will be: .(1) a comprehensive bibliographic data base including 
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abstracts of gerontological literature in computer-readable^ format ; . 
(2) custom searches of ^the 5ata base through Resource Centers to be 
operated under~AOA contracts; (3) natioriar on-line access to the 
data base through a connnercial organization for anyone with a >. 
terminal and a telephony; (4) a monthly journal containing biblio- 
^graphic references with abstracts of gerontological literature 
and (5) microfiche and paper copies of all documents in the data 
base except those prohibited by copyright holders. The NOCA 
Thesaurus will be revised and edited for use with the, SCAN data . 
base:. ' , * . '* ' 

Currently , the Ethel Percy Andrus Gerontology Center, at the 
University of. Southern C^lifomia^ 'is operating a computerized 
search and retrieval system that is "both an information source 
and resource of gerontological information /* The Gerontological* 
Information Center offers (1) computer tapes of bibliographic ' 
citations on special topic's based on the Research Library's 
holdings; (2) custom bibliographies based on user requests in 
hard copy format; (3) publications lists^ of the^Center on sel^te? 
j^opics ; ^nii (4) reprint r^°quest' service of lit^rStu^' authored by 
Center staff (Ethel Percy Andrus Gerontology* Center , 1978). 

In keeping with Miller and Cutler's suggestion for permanent 
'committees of information specialists within the Gerontological 
Society, -gerontologi,cal librarians were. designated as an advisory 
committee to the Education Section's 1977 Annual Meeting. At the 
J.978 Meeting>i<the purpose and. goals and objectives of "this Libtary/. 
Information Specialist Committee were outlined. Goals included: 
(1) the provision of a forum for information exchange; iZ) the 
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provision of COTiprehenslve, rimely; and accurate infonnatian in . 

the field of. gerontology; and (3) the encouragement of the grovth 

^ and quality of gerontologic2il librarianship as a profession.:^ 

The Administration on Aging has also awarded grants to multi- 

■ disciplinary gerontology centers for the development of information • 

services. Duke University's KWIC (Keywork Indexed Collection) of 

the Training Resources in Aging Project provides an information 

service 'to assist educators in this field'. The project maintains 

an information bank of training" materials relevant to the field o^^ 

aging, which is d^endent on ,the cooperation and contributions of 

^persons producing training materials (Van Steenberg and-Kara6ik, J 

1976)*. Another Duke University program, ASTRA, subcontracted with 

the Educational^ Products Information Exchange (EPIE) Institute of 

.New York to assist in the .development of a format for reviewing 

the training materials sent to the project. Jointly, EPIE and 

ASTRA produced a 15 page review -form intended 'to gather evaluative 

■ ' ■ . , ■ •* - ■ - . 

information on ^the resource under review. This review was redesigned 

-J, by ASTRX/and KWIC' in ^97a» (McGekee and Gaylord, 1^78) . . . 

- At the University of California, PROJECT. IDEA was funded as a 

three year project to "develop a model of data acquisition compila- ^ 

. I. 
tion, and dissemination" for an aging network. In year one (1977), 

"... - I . . ■ . . ' 

a directory was published which compiled, ihdexed, and classifiied^ 

into nine broad subject groupings profiles on innovations in aging. 

Year two will see a^directory of innovation information about Area ' 

Agencies on Aging, and year three will be devoted to updating and 

c providing certain "custom searches." . 
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- Syracuse University's All-University Gerontology Center and 
School of ^Information Studies have been operating the Gerontological 
Information Program (GRIP) since September 1976. GRIP uses an 
integrated • approach to gerontological information: research, 

systems d'evelopment, and education. From, research generated on * 

» . ** • • * 

the kinds of information needed by individuals in human service 

\ : ■ ... ... 

delivery and older persons' organizatians, GRIP provides two kinds " 

of information services: current awareness in the form of a 

* • ■ ■• . 

periodic newsletter, and on-demand information searches using , . 

computerized retrieval systems-^ area libraries, and special collec- 

ticms (Brindle, Dosa, Gee, 1977). ' ^ ^ 

The future of information management in gerontology looks 

promising for service^ deliverers and researchers. Other problems 

will uiWoubtedly arise,, such^ as improving access and utilization 

of foreign-language and foreign-source infoniational materials 

(Beall ^ndtMulak, 1977)', and focussing on the elderly as a new 
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group of computer users- or clients (Hicks , 1976). However, the 
14CpA Contract to create the SCAN system will make information access 
in the field of aging much easier for gerontologically-interested 
persons , ' ' 

With the technological capability of searching computerized 
numerical data bases, researchers are able to access socioeconomic 
data more efficiently. Data files are often generated by survey 
research projects and can be used for secondary analysis by other 
researchers, but, in. the past*, very little attention was paid to 
this type of potential resource. Granick^^and Kleb^u (1977) describe 
a file of data, derived from a longitudinal study of^uhe bio^og^ical ♦ 
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-3nd behavioral functioning of individuals, supported by the 
National Ins|:i*tute of Mental Health.* Ways this file^can be used * 
by other investigators are discussed/ , , " 

The utilization of existing data files has been greatly 
enhanced by the creation of the National Archive of Computerized 
Data on Aging with support from the Administration on Aging. The 
new program, jointly administered by the Inter-University Consor- 
tium for Political and Social Research and the Itistitnte of . 
Gerontology at, the University of Michigan, collects aging-related 
data, makes them accessible, and seeks to improve their utiliza- 
tion through training seminars. Examples of files, located at the 
National Archive, include data, from Ethel Shanas' Survey of the 
Aged in 1957 and 1962, the 1968 National Senior Citizens Survey 
conducted 'by Kermit Schooler, and Louis Harris' 1974 5uryey on 
Aging; 

Not only researchers, but also service deliverers and policy 
giakers, have a need for demographic data and for the combination 
6f these data with various inddcatars on the quality of health f • » 
social conditions, and environmental conditions of the elderly. 
The U.S. Bureau of the Census (1976) issued a volume on the demo- 
graphic aspects of- aging in the Current Population Reports. The 
complexity of usin<g census data in relation to aging was documented 
by Kindig and Warren (1976) . Theoretical and developmental work 
on social indicators relevant to aging is underway at the Institute 
for Interdisciplinary Studies (1974) , at the Institute of Urban and 
Regional Development at Berkeley (Krieger, 1971). 




*€. . InternAtlonar Issues ^ ' 

Since its beginning, social gerontology has developed stfon§ 

^.ties among scientists, especially in the industrialized countries' 

.where'^the concern about the growing tiumbers of the elderly firs't 

manifested itsel'^. In the^l960's, the International C-enter of 

Social Gerontology took the lead in recommending coordiiiation of 

^ cross-national aging research and standardization of methodologies 

(Bergman, 1970). A critical review of reisearch efforts, mainly 

centering on the status of the "elderly in^the society, was ^provided 

by Press andVcKool, Jr. (19Z2) . 

^ Developing, societies, where traditionally people remain ixi 
, • ■ 

their families Ad communities to the end of their lives, and 
where poverty and poor health conditions are domi^iaping phenomena, 

• sociar services and policies for the^ged have*l&een slow to 

* t ■ ' • - • . 
develop ah|||social gerontology has been practically unknown. As 

a result of industrialization and urbanization, however, this 

\ • ^ ' 

situation is rapidly changing.-^ The first ^organized program for 

.professional education, service, and applied research originated 

in geriatrics rather than social gerontology (World Health' 

Organization, 1974). 

' In 1974-75, the Secretary General of the United Nations * 

prepared a major report on the conditions ^and needs of the elderly. 

and proposed a framework for national policifes (United Nations, ^ 

1975). The report, together with recommendations of an Expert 

Group, constituted a useful basic overview of international 

issues; however, with the rapid sociocultural changes in ma^y 

developing countries of ^the world, the report will be soon 
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outdated,^ A brief (Tiscussion of tl^ role of information systems 
was included (p, 80), As a result of the General Assembly'V resolu- 

• / . . . _ ' . ' . . : V......'. ...4/. . . _ 

tion, in 1975, the Information Exchange System on Aging' was set up 
at the United Nations as a three-pliased program to collect and 
coordinate information obtained from natipn^l correstpondents and ^ 
other sources,' 

In 1978,' an Internationa^ Conference on» Aging,- sponsored by 

, the i^rgnqh Institut de Ja Vie un%r the auspices of the. United ^ 

Nations Fuftd for "Population Activities, topk place in New York, ^ 

•'The theme, ^Aging': "^ A FrameS/ork of Characteristics \nd Considera- . 
• »- • • ■ . 

tioijis for Cooperative Efforts Between 'the .De)[reloping and Developed X 

Regions of the W^ld," included such concerns as (a) the trans- 
mittal 'of awareness of issues in the field of aging to the develop- 
'i'ng count r lis, \ (b). transmittal of scientific knowledge arid technol- 
•'ogy;in this field to the Third World, and (c) transmit tal' of Third 
World traditions and experiences in this field to ^he developed 
world, /'Information Sharihg and Communication" appears as a ■ . 
separate section. As Beattie (1978) observed in 'his report , Athe ; 
meeting stressed the need to "distinguish between infprmation 
exchange in the areas of scientific methods and technology and^ ' 
research findings from solutions to the societjal and individual 
problems and, issues related to the Aging" (p, 13), 

One. of the fallacies of international cooperation in a cultur- 
ally determined issue such as aging is that many researchers and 
program developers in the industrialized countries assume that • 
research findings, policy guidelines, or social programs transmitted 
to developing countries will always be adaptable to the cultural 
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environment and societal needs of the recipient country. Existing 
centralized information systems may be supplemented by a network of 
gerontologists in different countries whose direct information 
exchange would be facilitated by a directory of information and 
data resources. Copies of the resource ^iirectory would be^ distrib- 
uted • to all participants (Dosa, 1978). » 

Beall (1976)^ discussed the probleAs and . potenti^s of winter- 
national documentation, and information systems in Fi^^^Jlce and West 
Germany and the implications of sucA systems for the future. In ^ 

another paper, Beall. (1977) reported on his study of the use of 

' . ■ , f' ■ ■ 

t : 

foreign^language and foreign-source materials by authors of papers 
thdt appeared in the Journal of Gerontology ■ and Gerontologist . He • 
observed weaknesses in the availability and utilization of -such 
materials. 

Cohclu3i>on , 

We are reminded of two examples in the literature that may, 
even if. indirectly, syfnbplize the role of/information in relation 
to aging. One 'ot> the respondents in^'^the NSF study ^pn social ethics 

and aging voices a concern that is becoming more aiyd more wide- 

■ », ■ ■ • . ■ ^ 

spread : 

Research on prolongation of lifespan must face ttte ' 
"For .what" aspeqts—economic , social, and psychologi- 
cal overtones may be more important in the long run 
than the technological advances which would make it 
possible" (U.S. National Sciefice Foundation, 1977, 
p. 70). 

In a different context and at the personal level, an author 
describes her ojwrt day of isolation, an experience very familiar to^ 
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millions of oJ.der people: 

Again a day that is so empty that I cry inside, a ^ 
heavy weeping that will not stop. I cannot read, 
the papers depress me, reviews are written from 
Ik ^ points of view sb outsilie my'e^cperience that I 
wonder if I ever understood anything" (Scott- 
Maxwell, .1968, p. 129) . ^ 

These two different concerns ^nd situations represent the 
challenges that gerontological informatibVi ne^ds pose for informa- 
tion and library professionals. On the one, hand, data, and docu- 
mexitf^ support is needed to enable researchers and policy makers 
to find^^iglutions td complex problems involving the entire aging 
population.. On the other; hand, relevant reading and informational 
^rprograms are desperately, needed by t)lder. indiv:).duals who feel 
outside of the mainstream of life. This two-fold challenge" is 
wot'th the serious attention of a profession. 
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